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Topics

６．Introduction to Sendai City and SenTIA

７．Natural Disasters and Disaster Prevention

８．Learning Japanese

９．Others



Sendai City

➢ Founded by DATE Masamune in 1601

➢ 11th biggest city in Japan (1.1 Million)

➢ approx. 19,000 foreign residents

➢ “City of Trees”, “Academic City”, 

“City of Music”



Sendai Tourism, Convention and 
International Association

（SenTIA）

↑ SenTIA Website ↑



Sendai Multicultural Center (SenCUL)
SenCUL Website →



Interpretation Support Hotline

9:00 a.m. to 5:00 p.m.

Closed: Sundays, national holidays, and 

the second Monday of every month (the 

third if the second is a public 

holiday) ,and the New Year holidays.

23 available languages



Community Interpreter Dispatch Service



Life in Sendai Handbook

← Multi-language life in Sendai handbook



Life in Sendai Handbook



SenTIA living guide for foreign residents

https://youtu.be/_aPs8plH7Yk?feature=shared&t=210

https://youtu.be/_aPs8plH7Yk?feature=shared&t=210


Specialist Consultations

Lawyers

Tax accountants

Administrative Scriveners

Labor Bureau

Immigration Bureau

Entrepreneurship support

← More information on Specialist Consultations
Handbook pages: end of book



Email Magazine

Available in 6 languages

(Japanese, English, 

Chinese, Korean

Nepali, Vietnamese)

↑ Email Magazine sign up ↑



Natural Disasters 
And how to stay safe 

• General information

• Great East Japan Earthquake

• Disaster prevention

• Hazard map

• Before a disaster

• During an earthquake

• After a disaster

• Emergency contacts



Emergency contact 

 Fire department & Ambulance: 119

 “Kaji desuka? Kyukyu desuka?”

 Fire = kaji; Ambulance = kyukyu

 Police: 110

 Police box (koban)

Handbook pages: 3 ~ 4



Natural Disasters in Japan

Handbook pages: 3 ~ 7



Great East Japan Earthquake

➢ March 11, 2011

➢ Magnitude 9.0 

➢ Most powerful earthquake ever 

recorded in Japan

➢ Mega-tsunamis devastated coastal 

communities

➢ 19,759 deaths, 2,553 missing 

➢ 10,567 deaths in Miyagi





https://youtube.com/clip/UgkxXB3ihe5m83E8LPmC9KqSpZu0yJa-
xIIW?si=v4Sp42QwfTEimsy6

①Sendai station on March 11, 2011

②What the Great East Japan Earthquake was like

https://youtube.com/clip/UgkxwcdpRSlXVXXfquUjYtrDSDrjMtoCtlez?si=O_ts
w4OOin9Ho_ji

VIDEO
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Disaster prevention

➢ Natural disasters are unpredictable

➢ Daily preparation is essential

➢ Form emergency plans with family 

➢ Know where to gather reliable 

information

Handbook pages: 4 ~ 7



Emergency kit

Handbook pages: 5



Earthquake-proofing your house

Handbook pages: 4



Hazard map

↑ Hazard Map ↑

Handbook pages: 7



Hazard map (Uni-Voice)



Disaster drill (Bosai kunren)



During an earthquake…

Handbook pages: 4 ~ 6



Evacuate (Hinan)



DISASTER PREPAREDNESS @ TU

Tohoku University Safety Confirmation System

Evacuation Drills @ TU

• Sends emergency messages to registered emails during disasters so 

students and staff can report their safety.

•  Campus-wide drills are held periodically.

• Evacuation drills are held at respective departments regularly. 

• Participate in the drills to ensure that you know what to do in 

the event of natural disaster.



Japan IR&C Support Center

• Get help with daily life issues (e.g. accident, emergency, illness, hospital 

visits) in English, Chinese, or Japanese.

• 24/7 Toll-Free Hotline: 0120-119-075 (urgent)

• Email: CS-inb@i-rac.co.jp (non-urgent)

• Must have valid insurance in Japan (e.g. NHI, MEXT, travel insurance).

5

IN THE EVENT OF EMERGENCY



Conclusion

In Japan, evacuation centers open during

times of disaster. It is a safe place for local

residents to stay. Evacuation centers are located

at elementary schools, and junior high

schools in your neighborhood.

The Sendai Disaster Multilingual Support

Center begins operations in the event of a large

natural disaster. The Sendai Disaster Multilingual

Support Center sends out disaster and

evacuation center information in foreign

languages.

Please check the information provided on the 

Disaster Multilingual Support Center’s website, 

as well as SenTIA’s X (formerly Twitter) and

 Facebook pages.

Sendai Disaster

Multilingual Support Center
 022-265-2471

http://int.sentia-sendai.jp/saigai/

SenTIA

Multicultural Disaster Prevention

http://int.sentia-sendai.jp/e/life/bousai.html

Sendai City

Evacuation Center Information

https://www.city.sendai.jp/koryu/foreignlanguage

/en/refugearea/refugearea/index.html

Sendai Multicultural Center

-Supporting Foreign Residents-
 022-224-1919

http://int.sentia-sendai.jp/e/exchange/index.php

http://int.sentia-sendai.jp/saigai/
http://int.sentia-sendai.jp/saigai/
http://int.sentia-sendai.jp/saigai/
http://int.sentia-sendai.jp/e/life/bousai.html
http://int.sentia-sendai.jp/e/life/bousai.html
http://int.sentia-sendai.jp/e/life/bousai.html
http://int.sentia-sendai.jp/e/exchange/index.php
http://int.sentia-sendai.jp/e/exchange/index.php
http://int.sentia-sendai.jp/e/exchange/index.php


Learning Japanese

↑ More Information in SenTIA  ↑
Japanese classes

Handbook pages: 39



Japanese Language Classes Offered at TU

Japanese Language Program at Kawauchi
（Kawauchi Campus）

Japanese Class by IAC – Cha Chat J Salon

(Katahira Campus)

*For international researchers and family members

https://www.jlpk.ihe.tohoku.ac.jp/program/
https://www.wpi-aimr.tohoku.ac.jp/en/support/iac/japanese-class.html
https://www.wpi-aimr.tohoku.ac.jp/en/support/iac/japanese-class.html
https://www.wpi-aimr.tohoku.ac.jp/en/support/iac/japanese-class.html
https://www.wpi-aimr.tohoku.ac.jp/en/support/iac/japanese-class.html




Sendai Pageant of Starlight (Dec.)Jozenji Street Jazz Festival (Sep.)

Sendai Aoba Festival (May) Sendai Tanabata Festival (Aug.)

Festivals in Sendai



Colored Leaves in Matsushima Snow Monsters in Zao Mountains

Hitome Senbon Zakura Akiu Otaki Falls

Beautiful View Spots around Sendai



Q&A
Ask away!
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