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Free shuttle buses are available for all Tohoku University
students and faculty
There are 2 types of shuttles:

Campus Bus: Connects TU campuses
Aobayama Shuttle: Loops around Aobayama campus
from Aobayama Station

To check timetables/routes and for more information,
scan the QR Code below!

TU CAMPUS SHUTTLE SERVICE
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https://rp.auth.tohoku.ac.jp/webmtn/LoginServlet

CAMPUS WIFI - EDUROAM
STEP 1

Log into the Integrated Electronic
Authentication System using your

TU ID & Password
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CAMPUS WIFI - EDUROAM
STEP 2

Set your Eduroam Sub-ID and
Sub-ID password

7



CAMPUS WIFI - EDUROAM
STEP 3

Log into the Eduroam network
using your Sub-ID and password
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ACCESSING GROUPWARE
Groupware is an internal online platform used at Tohoku University to support daily administrative tasks
and promote smooth information sharing within and across departments.
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It allows faculty and staff to:
View university-wide administrative
notices 
Search internal contact information 
Reserve facilities
Manage and share schedules across
departments
Access personal employment-related
details (salary slips, TU ID, KPI
management, etc.)

💡 Note: The actual features available may vary by
department. For internal use, please check with your
department’s Groupware representative.



ACCESSING GROUPWARE

STEP 1

STEP 2

From the main page of the TU website,
click on the Faculty/Staff tab

Login using your TU ID and password
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SUPPORT CENTER02
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https://sup.bureau.tohoku.ac.jp/en/       

OUR SUPPORT CENTER

12



OUR SUPPORT CENTER
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For the detailed scope of services refer here

https://sup.bureau.tohoku.ac.jp/en/application-main-e/


Intended Users

Scope of
Support

Apartment and
house hunting

Transportation-
related support

Shopping

Use of public
services

Housing contract
support

Information about
daily life in Japan

Health-related
support

Support for the
enrollment of family

members in schooling

Introduction of Japanese
language classes

Administrative
support

Information about
Japanese culture and

society

Languages &
Service Hours

↓ SCAN TO CALL! ↓

https://tohokuuniversity.qlicklinq.jp/

ISC CALL CENTER

Tohoku University’s international students, international researchers
(including visitors), and their family members

Three-way interpretation
Consultations on daily life in Japan
For example...

Languages: Japanese, English (other languages as needed)

Service Hours: 8:30 AM – 6:00 PM (available all-year round)
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ISC CALL CENTER
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Information required when calling
Before making a call, please prepare the following information:

Your name
Your acceptance status (student, researcher, etc.)
Your host department
Your employee/student ID number (if applicable)
Your host professor’s name

Important notes
This is an internet-based call and will be on loudspeaker.
For privacy and better audio quality, we recommend using headphones with a microphone.
Please “allow” use of the microphone. You will not be able to make a call unless you allow
it. If you selected “Do not allow” at the start, close the browser and access it again.
Please close other audio apps, such as music and calling apps before making a call.
We recommend using “Do not disturb” mode to avoid receiving incoming calls during a call.
(For iPhone users) Please note that if you switch the screens during interpretation, the
connection may be lost.
If you are not connected via Wi-Fi (when using a computer, smartphone, or tablet), data
charges may apply.



IN THE EVENT OF AN EMERGENCY
JAPAN IR&C SUPPORT CENTER

Get help with daily life issues (e.g. accidents, emergencies, illness,
hospital visits) in English, Chinese, and Japanese.

24/7 Toll-Free Hotline: 0120-119-075 (urgent)

Email: CS-inb@i-rac.co.jp (non-urgent)

※Must have valid insurance in Japan (e.g. NHI, MEXT, travel
insurance).
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INSTAGRAM

FACEBOOK

OUR SOCIAL MEDIA
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INTERNATIONAL STUDENT HELP DESK

The International Student Help Desk is a support corner that aims to answer
questions from all international students related to academics, campus life,
daily life, translation support, etc. 

Staff at the Help Desk are Tohoku University students themselves.
All of the staff can speak Japanese and English, and also their native
languages.

18



International Student
Help Desk

ISC International Researcher
Support Section

ISC Call Center
Japan IR&C 

Support Center

Consultations Relating to
Academics and Campus Life

✓ ✓ ー ー

Consultations Relating to
Daily Life

✓ ✓ ✓ ー

Emergency Support
(Sickness, Injuries, and

Accidents)
ー ー ✓ ✓

3-way Interpretation
In-person only, with

prior reservation
In-person only, with

prior reservation
✓ Emergency support only

Method of Contact
In-person

E-mail

In-person
E-mail・Jibun Page

Phone
Phone (QuickLinQ)

Phone
E-mail

Hours of Operation
Differs based on season
(Please check IG or FB

for current hours)

8:15 - 12:00;
13:00 - 17:15

(excluding Sat, Sun, and holidays)

Every day from 8:30
- 18:00 (JST)

(Open all year round)
Open all year round 24/7

Supported Languages
English・Japanese

Additional languages may be
supported by staff

English・Japanese English・Japanese
English・Japanese・

Chinese

S RS R RS

CONTACT US
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GROUP DISCUSSION:

Have you experienced any culture
shock since arriving in Japan? 

If so, what was it?
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GETTING AROUND 
IN SENDAI



Sendai has a few different kinds of public
transportation

The main ones are train, subway, and bus

You can pay for your transportation fare with
cash or IC Card

You can get a physical IC Card or a digital one

PUBLIC TRANSPORTATION
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RIDING THE TRAIN AND SUBWAY
First, if not using IC Card, buy a ticket at a ticket
vending machine

Next, at the ticket gates, please insert your ticket or
tap your IC Card to enter

tap your IC card
here

insert your ticket
here

24



Board the bus from the middle door
When you board, please tap your IC Card or take a ticket
When you’d like to get off at the next stop, please press
one of the orange buttons located around the bus
When you leave, go to the front of the bus and tap your
IC Card or put your ticket and the necessary cash in the
machine, then exit via the front door
Please be aware that exact change is necessary when
paying in cash

RIDING THE BUS
WHEN GETTING ON:

WHEN GETTING OFF:
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TRANSPORTATION ETIQUETTE
Please stand behind the yellow line while waiting for
the train or subway

Please be quiet on public transportation and refrain
from having loud conversations, playing music or
videos out loud, and eating/drinking

Please be aware of priority seats and give your seat to
those who need it when necessary

Let’s do our part to make the
public transportation experience

good for everyone!
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COMMUTER PASSES
Getting a commuter pass can be an economical way to
commute to work or school

You must apply for one every month and can do so at the
Sendai Station service counter

There are two types of commuter passes: student commuter
passes and regular commuter passes

Proof of enrollment in schooling is required to purchase
student commuter passes

For more information, scan the QR
code below to check out the TU

Support page on commuter passes!
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If you buy a bicycle, it’s necessary
to register it as yours upon
purchase

Yearly bicycle inspections and
enrolling in bicycle insurance are
mandatory

After completing the mandatory
bicycle inspection, you can
purchase a “TS Mark” sticker,
which serves as proof that your
bicycle is safe to ride; it also serves
as proof of bicycle insurance,
which is included in the price

BICYCLES IN JAPAN
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Wearing a helmet when riding a bike is required in Japan

Please do not ride your bike on the sidewalk unless there is a
designated lane for bikes

Some sidewalks may have specific colored sections meant for
bikes

Wearing headphones, listening to music, and using your phone
while riding a bike is illegal

Having any amount of alcohol in your system while riding a bike is
illegal and is treated the same as drunk driving, if you are caught
doing this, it will be marked as a conviction on your record

Please don’t use an umbrella while riding a bike - use a rain
poncho or raincoat instead

BICYCLE RULES
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Starting from April 1, 2026, Sendai City will implement new,
stricter rules and enforcement methods regarding bicycle usage

“Blue Ticket” fines will be introduced and given out in the case of
bicycle rule violations

You may receive a Blue Ticket fine in the following cases:
Using your smartphone while riding
Ignoring traffic signals
Not following traffic lane rules
Failing to stop at designated places
Wearing headphones while riding
Using an umbrella while riding
Riding side-by-side or riding double

BICYCLE RULES
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12,000 yen
6,000 yen
6,000 yen
5,000 yen
5,000 yen
5,000 yen
3,000 yen

For more information, check out the Sendai
City’s official website here (in Japanese)
and the Miyagi International Association’s
official website (in multiple languages).

SENDAI CITY WEBSITE

MIA WEBSITE



SHOPPING &
PAYMENT METHODS



SHOPS AROUND SENDAI
Major grocery stores

AEON
CO-OP

York Benimaru
Gyomu Super

Lopia
Costco

Kaldi
Jupiter

Furniture, Electrical Appliances

Yodobashi Camera
Yamada Denki

Nitori
AEON

IKEA

Special dietary restrictions

Information on halal-friendly, vegetarian, and vegan shops and
restaurants is available through the following online resources:

TU Support - For Those With Dietary Restrictions
TU Support - Muslim Life / Halal Food
Discover Sendai - Sendai Vegetarian, Vegan and Halal Restaurant Guide

https://sup.bureau.tohoku.ac.jp/en/life-e/essentials-e/#Food_for_those_with_dietary_restrictions
https://sup.bureau.tohoku.ac.jp/en/life-e/halal-e/
https://discoversendai.travel/eat/restaurant-guide-for-vegetarians/


Cash is the most widespread, but cashless payment methods are
becoming more popular

It is possible for foreign residents in Japan to apply for
credit/debit cards

However, there are many cases where, if your remaining period of
stay is one year or less, your credit/debit card application may be
denied

CREDIT/DEBIT CARDS
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xxx xxx xxx

OTHER PAYMENT METHODS
Foreign credit cards such as Visa and Mastercard are widely
accepted in Japan

Many places accept payment via IC Card

Cashless payment apps where you pay via QR code such as
PayPay/Rakupay etc are becoming more popular

34



SORTING GARBAGE



SORTING GARBAGE IN JAPAN
In Japan, it is necessary to sort your garbage.

When taking out your garbage, please bring it to your residence’s garbage collection point by
8:30 a.m. on designated collection days.

Garbage in Sendai is sorted into 5 main types:

Household Garbage Plastic Garbage Paper Garbage Cans, Bottles, and
PET Bottles

Bulky Waste
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HOUSEHOLD GARBAGE
Includes garbage such as food scraps, old clothing, and small
broken items

Collected 2 times per week Put your household garbage in
this green garbage bag!
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PLASTIC GARBAGE

Put your plastic garbage in this
red garbage bag!

Includes garbage such as bottle labels and caps, plastic wrappers,
straws, etc.

Collected 1 time per week

If something has this mark, then it’s
      considered plastic garbage 
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Includes garbage such as newspapers,
cardboard, and flyers. 

Collected 2 times per month

If something has this mark, then it’s
      considered paper garbage 

PAPER GARBAGE

Stack paper garbage to create a
bundle then tie it together with

string!
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CANS, BOTTLES, AND PET BOTTLES 

Put your bottles, cans, and PET
bottles in the yellow bins at your
residence’s garbage collection

point!

As stated, includes cans, bottles, and PET
bottles

Collected 1 time per week
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Includes large items such as furniture and appliances

Must apply in advance to have items disposed (online or phone call
- Japanese only)

Some items are not collected by the city

BULKY WASTE

Purchase bulky waste stickers
from the convenience store

before disposing of your items!
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FOR MORE INFORMATION...

TU SUPPORT PAGE ON SORTING GARBAGE:

SENDAI CITY GUIDE ON SORTING GARBAGE:
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VISITING MEDICAL
FACILITIES



When visiting a doctor’s office for the first time, you need to fill out a
new patient information form; after you’re registered in the office’s
system, they will often give you a card called a “shinsatsu-ken”

It’s necessary to bring your Health Insurance Eligibility Certificate or
your My Number Card with you when going to the doctor

With health insurance, 70% of the medical costs are deducted from
the total, which is reflected in your final bill; payment is typically done
in cash at the end of your visit

For more information, check out the TU Support page on health and
the MLHW page on Health Insurance Eligibility Certificates

VISITING THE DOCTOR
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TU Support Page MLHW Page



Pharmacies are typically separate from doctor’s offices

If you were given a prescription by the doctor during your visit, you
can exchange it at a pharmacy to get your medicine

Pharmacies will often give new patients a book called a “kusuri
techo” for prescription medicines which contains the patient’s
information as well as a record of any medicine they have been
administered in the past

As with clinics, 70% of the medical costs are deducted from the
total cost of any prescription medicine, which is reflected in your
final bill; payment is usually done in cash

However, OTC medicine isn’t covered by health insurance, and you
will be required to pay full cost for it

PHARMACIES IN JAPAN
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Intended Users

Scope of
Support

Apartment and
house hunting

Transportation-
related support

Shopping

Use of public
services

Housing contract
support

Information about
daily life in Japan

Health-related
support

Support for the
enrollment of family

members in schooling

Introduction of Japanese
language classes

Administrative
support

Information about
Japanese culture and

society

Languages &
Service Hours

↓ SCAN TO CALL! ↓

https://tohokuuniversity.qlicklinq.jp/

NEED SUPPORT FINDING A HOSPITAL?

Tohoku University’s international students, international researchers
(including visitors), and their family members

Three-way interpretation
Consultations on daily life in Japan
For example...

Languages: Japanese, English (other languages as needed)

Service Hours: 8:30 AM – 6:00 PM (available all-year round)
46

THE ISC CALL CENTER CAN HELP!



INBOUND EMERGENCY HOTLINE
JAPAN IR&C SUPPORT CENTER

Get help with daily life issues (e.g. accidents, emergencies, illness,
hospital visits) in English, Chinese, and Japanese.

24/7 Toll-Free Hotline: 0120-119-075 (urgent)

Email: CS-inb@i-rac.co.jp (non-urgent)

※Must have valid insurance in Japan (e.g. NHI, MEXT, travel
insurance).
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04 YOUR
RESIDENCE STATUS



YOUR RESIDENCE CARD
FRONT SIDE BACK SIDE

personal information such
as name, birthday,

nationality, and gender

your residence status

your address in Japan

your period of stay and
date of expiration

your residence card
number

if you register your
address for the first

time or move
addresses, your new

address will be written
on the back of your

card

if you renew your
residence card, the

Immigration Bureau will
put a stamp here

YOU MUST CARRY YOUR RESIDENCE CARD WITH YOU AT
ALL TIMES WHILE IN JAPAN! 49



A status of residency is required to stay in Japan for mid- to long-term
residents

Your status of residency determines what kinds of activities you can partake
in while in Japan, a change in residence status will be required if the nature
of activity you will be conducting in Japan changes

You must apply to renew your residence card before your period of
residency ends

Renewal or change in status of residency is processed by your local
Immigration Bureau branch office (Sendai Immigration Bureau)

If you have unpaid taxes or premiums, you may not be able to renew your
residence card

STATUS OF RESIDENCY
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FOR MORE INFO



05 BUREAUCRATIC
PROCEDURES
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It is mandatory for all mid- to long-term residents to enroll in health
insurance and pension system.

Enrollment procedures will depend on your affiliation with TU:

TU Employees
(※Employed for 2 months or longer)

Non-employees (JSPS, visiting
researchers, etc.) / Students  

Enrollment MEXT Mutual Aid Association
National Health Insurance &

National Pension

Enrollment
process

Handled by host department Must enroll at local Ward Office

Payment
Method

Automatically deducted from
salary

Monthly payments handled
individually
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PENSION & HEALTH INSURANCE



Category National Pension National Health Insurance

Enrollment
requirement

Mandatory for all mid-to-long term residents 
aged 20–59

Mandatory for all mid-to-long term residents
residing in Japan

Exemptions /
Deferment

Income-based exemption (full/partial) for
researchers with no income
Special payment system / payment deferment
system available for students

70%, 50%, or 20% reduction based on income

Reduction /
Exemption

Full or partial exemption available No full exemption available

Payment Method
Monthly payment slips sent by mail → pay at convenience store, etc.
Option to set up direct debit

NATIONAL PENSION & HEALTH INSURANCE



The Health Insurance Income Declaration Form is sent by Sendai
City each year around May to your registered address.

If you are receiving a reduction in your National Health Insurance
premiums, please be sure to submit this form to report your income
status.

Without this form, the city cannot verify your income.

As your insurance premiums are determined based on your income,
failure to submit the declaration may result in an increase in your
premiums.
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HEALTH INSURANCE INCOME DECLARATION FORM



Income Tax 
Income tax is levied on income earned between January 1 and December 31 of the current year.
In some cases, working international students may be eligible for deductions or exemptions
under the Working Student Exemption or applicable tax treaties.

Resident Tax 
Resident tax consists of municipal and prefectural taxes, and is levied on individuals who have a
registered address in Japan as of January 1, whose income exceeds the minimum threshold.
If income is below the exemption limit, tax reduction or exemption may apply
It is based on income from the previous year.
If income is below the exemption limit, tax reduction or exemption may apply

TAXES IN JAPAN
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Those who earn income by being in employment in Japan and those who have a residential
address in Japan as of January 1st of the year are required to pay tax. 

sup.bureau.tohoku.ac.jp/en/life-e/tax-income-tax-and-resident-tax

more information



International Students

International Researchers

Sendai City 
Contact Window

International Student Helpdesk or the TU Support Call Center

Your host department or 
the TU Support Team via Jibun Page, Call Center or Contact Form / e-mail

NHI/Pension section at your local ward office

Resident tax : 
Municipal Tax Division (Sendai-shi, Aoba-ku, Futsukamachi 1-1)

Light Vehicle Tax : 
Municipal Tax Planning Division (Sendai-shi, Aoba-ku, Futsukamachi 1-1)

Collection Notice : 
Kita Tax Collection Office (Sendai-shi, Aoba-ku, Kamisugi 1-5-12)

NHI/Pension

FOR MORE INFORMATION...
AS TAX, PENSION, AND HEALTH INSURANCE REQUIREMENTS MAY DIFFER ACCORDING TO YOUR

SITUATION, FOR SPECIFIC INQUIRIES, YOU MAY CONTACT :
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QUESTION 1

When sorting trash, what color bag do plastics
go in?

A. Green

C. Blue

B. Red

D. Purple
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ANSWER

B. Red



QUESTION 2

What percentage of medical costs are covered
by health insurance in Japan?

A. 30%

C. 70%

B. 60%

D. 90%
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ANSWER
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C. 70%



QUESTION 3

What animal is often featured on IC Cards?

A. Birds

C. Dogs

B. Fish

D. Cats
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ANSWER
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A. Birds



QUESTION 4

How often do you need to renew your bicycle
insurance?

A. 6 months

C. 1.5 years

B. 1 year

D. 3 years
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ANSWER
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B. 1 year



QUESTION 5

What information isn’t listed on your residence
card?

A. Place of work

C. Period of stay

B. Address

D. Residence status
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ANSWER
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A. Place of work



10 MINUTE
BREAK
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	In Japan, it is necessary to sort your garbage.
	When taking out your garbage, please bring it to your residence’s garbage collection point by 8:30 a.m. on designated collection days.
	Garbage in Sendai is sorted into 5 main types:
	Household Garbage
	Plastic Garbage
	Paper Garbage
	Cans, Bottles, and PET Bottles
	Bulky Waste


	HOUSEHOLD GARBAGE
	Includes garbage such as food scraps, old clothing, and small broken items
	Collected 2 times per week
	Put your household garbage in this green garbage bag!

	PLASTIC GARBAGE
	Includes garbage such as bottle labels and caps, plastic wrappers, straws, etc.
	Collected 1 time per week
	If something has this mark, then it’s
	considered plastic garbage
	Put your plastic garbage in this red garbage bag!

	PAPER GARBAGE
	Stack paper garbage to create a bundle then tie it together with string!
	Includes garbage such as newspapers, cardboard, and flyers.
	Collected 2 times per month
	If something has this mark, then it’s
	considered paper garbage

	CANS, BOTTLES, AND PET BOTTLES
	Put your bottles, cans, and PET bottles in the yellow bins at your residence’s garbage collection point!
	As stated, includes cans, bottles, and PET bottles
	Collected 1 time per week

	BULKY WASTE
	Includes large items such as furniture and appliances
	Must apply in advance to have items disposed (online or phone call - Japanese only)
	Some items are not collected by the city
	Purchase bulky waste stickers from the convenience store before disposing of your items!

	FOR MORE INFORMATION...
	TU SUPPORT PAGE ON SORTING GARBAGE:
	SENDAI CITY GUIDE ON SORTING GARBAGE:

	VISITING MEDICAL FACILITIES
	VISITING THE DOCTOR
	When visiting a doctor’s office for the first time, you need to fill out a new patient information form; after you’re registered in the office’s system, they will often give you a card called a “shinsatsu-ken”
	It’s necessary to bring your Health Insurance Eligibility Certificate or your My Number Card with you when going to the doctor
	With health insurance, 70% of the medical costs are deducted from the total, which is reflected in your final bill; payment is typically done in cash at the end of your visit
	For more information, check out the TU Support page on health and the MLHW page on Health Insurance Eligibility Certificates
	TU Support Page
	MLHW Page


	PHARMACIES IN JAPAN
	Pharmacies are typically separate from doctor’s offices
	If you were given a prescription by the doctor during your visit, you can exchange it at a pharmacy to get your medicine
	Pharmacies will often give new patients a book called a “kusuri techo” for prescription medicines which contains the patient’s information as well as a record of any medicine they have been administered in the past
	As with clinics, 70% of the medical costs are deducted from the total cost of any prescription medicine, which is reflected in your final bill; payment is usually done in cash
	However, OTC medicine isn’t covered by health insurance, and you will be required to pay full cost for it

	NEED SUPPORT FINDING A HOSPITAL?
	↓ SCAN TO CALL! ↓
	https://tohokuuniversity.qlicklinq.jp/
	Intended Users
	Scope of Support
	Languages & Service Hours

	THE ISC CALL CENTER CAN HELP!
	Tohoku University’s international students, international researchers (including visitors), and their family members
	Three-way interpretation
	Consultations on daily life in Japan
	For example...
	Languages: Japanese, English (other languages as needed)
	Service Hours: 8:30 AM – 6:00 PM (available all-year round)


	INBOUND EMERGENCY HOTLINE
	JAPAN IR&C SUPPORT CENTER
	Get help with daily life issues (e.g. accidents, emergencies, illness, hospital visits) in English, Chinese, and Japanese.
	24/7 Toll-Free Hotline: 0120-119-075 (urgent)
	Email: CS-inb@i-rac.co.jp (non-urgent)
	※Must have valid insurance in Japan (e.g. NHI, MEXT, travel insurance).


	YOUR RESIDENCE STATUS
	YOUR RESIDENCE CARD
	personal information such as name, birthday, nationality, and gender
	FRONT SIDE
	BACK SIDE
	if you register your address for the first time or move addresses, your new address will be written on the back of your card
	your address in Japan
	your period of stay and date of expiration
	if you renew your residence card, the Immigration Bureau will put a stamp here
	your residence card number
	your residence status

	YOU MUST CARRY YOUR RESIDENCE CARD WITH YOU AT ALL TIMES WHILE IN JAPAN!

	STATUS OF RESIDENCY
	FOR MORE INFO
	A status of residency is required to stay in Japan for mid- to long-term residents
	Your status of residency determines what kinds of activities you can partake in while in Japan, a change in residence status will be required if the nature of activity you will be conducting in Japan changes
	You must apply to renew your residence card before your period of residency ends
	Renewal or change in status of residency is processed by your local Immigration Bureau branch office (Sendai Immigration Bureau)
	If you have unpaid taxes or premiums, you may not be able to renew your residence card


	BUREAUCRATIC PROCEDURES
	PENSION & HEALTH INSURANCE
	It is mandatory for all mid- to long-term residents to enroll in health insurance and pension system.
	Enrollment procedures will depend on your affiliation with TU:
	Non-employees (JSPS, visiting researchers, etc.) / Students
	Enrollment
	MEXT Mutual Aid Association
	National Health Insurance & National Pension

	Enrollment process
	Handled by host department
	Must enroll at local Ward Office

	Payment Method
	Automatically deducted from salary
	Monthly payments handled individually
	Special payment system / payment deferment system available for students



	HEALTH INSURANCE INCOME DECLARATION FORM
	The Health Insurance Income Declaration Form is sent by Sendai City each year around May to your registered address.
	If you are receiving a reduction in your National Health Insurance premiums, please be sure to submit this form to report your income status.
	Without this form, the city cannot verify your income.
	As your insurance premiums are determined based on your income, failure to submit the declaration may result in an increase in your premiums.
	Income Tax
	Resident Tax

	FOR MORE INFORMATION...
	AS TAX, PENSION, AND HEALTH INSURANCE REQUIREMENTS MAY DIFFER ACCORDING TO YOUR SITUATION, FOR SPECIFIC INQUIRIES, YOU MAY CONTACT :
	International Student Helpdesk or the TU Support Call Center
	Your host department or  the TU Support Team via Jibun Page, Call Center or Contact Form / e-mail
	NHI/Pension
	NHI/Pension section at your local ward office

	Tax-related
	Resident tax :  Municipal Tax Division (Sendai-shi, Aoba-ku, Futsukamachi 1-1)
	Light Vehicle Tax :  Municipal Tax Planning Division (Sendai-shi, Aoba-ku, Futsukamachi 1-1)
	Collection Notice :  Kita Tax Collection Office (Sendai-shi, Aoba-ku, Kamisugi 1-5-12)



	REVIEW TIME
	QUESTION 1
	When sorting trash, what color bag do plastics go in?
	A. Green
	C. Blue
	B. Red
	D. Purple

	ANSWER

	B. Red
	QUESTION 2
	What percentage of medical costs are covered by health insurance in Japan?
	A. 30%
	C. 70%
	B. 60%
	D. 90%
	ANSWER

	C. 70%
	QUESTION 3
	What animal is often featured on IC Cards?
	A. Birds
	C. Dogs
	B. Fish
	D. Cats

	ANSWER

	A. Birds
	QUESTION 4
	How often do you need to renew your bicycle insurance?
	A. 6 months
	C. 1.5 years
	B. 1 year
	D. 3 years

	ANSWER

	B. 1 year
	QUESTION 5
	What information isn’t listed on your residence card?
	A. Place of work
	C. Period of stay
	B. Address
	D. Residence status

	ANSWER

	A. Place of work
	10 MINUTE BREAK

