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UNIVERSITY CAMPUSES
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TU CAMPUS SHUTTLE SERVICE

e Free shuttle buses are available ftor all Tohoku University

students and taculty
e There are 2 types of shuttles:
o Campus Bus: Connects TU campuses
o Aobayama Shuttle: Loops around Aobayama campus
from Aobayama Station
e To check timetables/routes and for more information,

scan the QR Code below!




CAMPUS WIFI - EDUROAM

STEP 1

§9 RIXPHABFRIESRT L
e Integrated Electronic Authentication System of Tohoku University

Welcome

Log into the Integrated Electronic "

--- How to use this site ---

Authentication System using your
TU ID & Password

F=Rri—BTAN AREESRE
H£E8RELATFLIL-T (MENIN)

Tel & 91-5911 , 6179
Y s

(h’rfps: /[ /rp.auth.tohoku.ac.jp/webmtn /LoginServle’r)




CAMPUS WIFI - EDUROAM

STEP 2

RIEKRFRESBFRIA AT LA

e INtegrated Electronic Authentication System of Tohoku University

Welcome

Yi Profile Maintenance

» Change Password

Set your Eduroam Sub-ID and
Sub-ID PASSWO rd

» Register SublD Sub ID Password (confirm) o e o

Changed count 0 times

SubID Policy

Number of characters |5 to 10

Usable character tjrpes ;alphabet, numecic, - (hyphen), _ (underscore), . (period)

IFirst character must be an al-;-}h;a'b'et.

[Can not use Tohokudai-ID and Student-ID.

Can not use same string that was used in the past.

Can not use string that was banned by the system.

iou can delete SublD when vou LS.«WE] SubID and SublD Password |
lin a blank if there is a change to the three times per year.

Input condition

(Other Rules

................................................... B T T T LT T T T P T PEP

SubID Password Policy

Number of characters 8 to 16

Usable cﬁaracter types ;alphabet, numeric, symbals

Unusable character types -’5pac«?, multi-byte characters

Unusable characters ', (Comma) ; (Semicolon) " (Double quote) ", (Back slash) :'{Cnlon}
INeed at least one a[bna'l'selt'and one numeric character.

~an nnt nes cama ctrinne Ac Tohnkudall SohlN e-mail addrace

(Other Rules




CAMPUS WIFI - EDUROAM

S 3 ¢ BE ~
TEP 03 FYNI-2EAVT-Fyb BEOBRR
o Wi-Fi
BAE-F
@ +
. F-IEBHRR
lab
Log into the Eduroam network g
5 duroam
using your Sub-ID and password 77 G Sy
BERYICER
SEVEST
TO% (% :zd;j;?f;n—rﬁégau
J-H-FENAT-FEAALTGEZN
I‘{t}'ur Sub ID here
Use the following format for your Eduroam login ID: YOS 1D possiword hore
Researchers/faculty members : (Sub ID)@eduroam.tohoku.ac.jp oK Frol

Students : (Sub ID)@student.tohoku.ac.jp

—_—— —_——y



ACCESSING GROUPWARE

Groupware is an internal online platform used at Tohoku University to support daily administrative tasks
and promote smooth information sharing within and across departments.

It allows taculty and staftt to:

L VENEKAMP AUTUMN J-- v

e View university-wide administrative E @ & *

Il BT Mut— R FroABE O XT O OWEAT ToDoURE TELRE T-270— WAFLA-—F BMCAD S DY7ToR

notices

LI1]

¢ SeGrCh in-l-erndl Con-l-GC-I- informd-l-ion [E5 58~ Notice] 4 N—F 2 FTOPH — 42 LOEFHIC2WT .~ Update of the Groupware TOP Portal
e Reserve facilities

CER-CEFICES B4:E (I English
e Manage and share schedules across i » _ _ | S = BT

CI e p a r'l' me n'I'S A-1. R TEIS B-1. 4995 - SREY 1. 8% D-1. %% + 185 « AH E-1. B AT L
R o RSN SHEMEYRTL i 1032 - HEwE EFEERTEE S AT L i Single Sign-On & A F L

SERTRELATAEEEE

HRFEM LS h T SHAEEHL AT L (BEBERT) HIbAPA v af—E i Smartis 5884 .

HRHWET — 5 ~<—2

A-2. IEBBEIL—L - 83 -
SR SR . isTu/oc EZEE WiLAFHMUSES Y (TOUR) | miEin .
| | | it - Bl (GA-lab) ‘ bR Rl E-2. Y=L
e cEEE (T ~ ~ v e ] { oy = 24
etails (salary slips, TU ID, KPI s SLYRRATXY E (517E) oy o i
e S T o — b Google Classroom (Bt Human Capital Management (HCM) 2 i < [
£ k e i i — Ak E:ﬁ?-T%":Ej" : - g A
F—F oL IR EER—2 RUF2TL - FEE L LECR o Gmail (FdkxA—i) Bl
managen Ien'l', efc. GETTEIE SR coost T o C-2. Bk - 25 - BAK ABRE - BHEY= a7 Microsoft 2522+ ERNEA I
wR 5o U EISERS R — b (TU Support) m;;ﬁ-aﬁﬁmﬁim D-2. Bi%5 - 21 MATLAB %57 > 2 Bl | sme=arn
AEHRET LN - BERHA BABY (FO—/1LS—= vt /8202 FH - iR - WENE 27 L (G zoom I i e
—} SRS/ R Adobe vt
A-3. HAE - BiE R T - . ] d
Note: The actual feat ilabl b rorize i ' CED
® i e v IRAR T cocee R
oTe. e dcCTudl Tedtures availidapie moy VCII’)/ y NanoTerasufiFR [ T e : f_- =, HiLKT 7Y HH— - Web

department. For internal use, please check with your
department’s Groupware representative.



ACCESSING GROUPWARE

o WE

fﬁ'}%& About Academics Admissions Research Campus Life: News “Events S I EP 1
i i . e
a s =3 |_B%l :

The Romance of Research

From the main page of the TU website,
click on the Faculty/Statf tab

The Power of
lgnorance

g%, RiX¥
™= Single Sign-On

STEP 2

Login

Tohokudai ID I T

Password

Login using your TU ID and password

Login

10



OUR
SUPPORT CENTER
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OUR SUPPORT CENTER

% TU Support = OB O (==

ToMORY

After Aerval COEResidence Status Leaving TU University Life Life in Sendai ‘ Other

ABOUT Us
Welcome to the Tohoku University International Support Center (1SC)!

Established in April 2022, our center provides comprehensive support to

International students, international researchers, and faculty members of
"ﬂﬂ{- F t :} 9 - Tohoku University
hm &m-t cm-ta- From providing support with practical matters such as travel
. arrangements and finding accommaodation, 10 more complex

‘ . bureaucratic procedures, our goal is to provide the resources and
assistance needed to ensure that our international community in Tohoku
I ~ 1 University has a worry-free and enjoyable experience in Sendai and at the
untversity.

How to Apply for Support Services Student Help Desk

forinternational students & researchers

The international support center offers various support for the TU Run by TU students, the help desk (s herefo help and better your student
internatienal community. Click the button below to apply! fife!

Apply Now Who are we?

https://sup.bureau.tohoku.ac.jp/en/ O\>

University/International House
. for international researchers

Click the button below 10 your residence at Univeristy House

Katahira and Internaticnal House

Make a resarvation



OUR SUPPORT CENTER

For International Researchers
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https://sup.bureau.tohoku.ac.jp/en/application-main-e/

ISC CALL CENTER

l SCAN TO CALL! |

Tohoku University's international students, international researchers
Intended Users _ _ B . .
(including visitors), and their family members

e Three-way interpretation

e Consultations on daily life in Japan
e For example...

Use of public Housing contract Apartment and Transportation-
services support house hunting related support
. Information about Health-related Support for the
Shopplng O one . enrollment of family
. . . . . daily life in Japan support members in schooling
https://tohokuuniversity.glickling.jr/ ,
Introduction of Japanese Information about Administrative
language classes Japanese c.:ul’rure and support
society
A e Languages & Languages: Japanese, English (other languages as needed)

Service Hours

Service Hours: 8:30 AM - 6:00 PM (available all-year round)

14




ISC CALL CENTER

Information required when calling

Before making a call, please prepare the following information:

Take note of the ]
following points
before calling

Your name

Your acceptance status (student, researcher, etc.)
Your host department

Your employee /student ID number (if applicable)
Your host professor's name

Important notes

This is an internet-based call and will be on loudspeaker.

For privacy and better audio quality, we recommend using headphones with a microphone.

Please “allow” use of the microphone. You will not be able to make a call unless you allow
it. If you selected “Do not allow” at the start, close the browser and access it again.
Please close other audio apps, such as music and calling apps before making a call.

We recommend using “Do not disturb” mode to avoid receiving incoming calls during a call.

(For iPhone users) Please note that if you switch the screens during interpretation, the
connection may be lost.

If you are not connected via Wi-Fi (when using a computer, smartphone, or tablet), data
charges may apply.

15



IN THE EVENT OF AN EMERGENCY

JAPAN IR&C SUPPORT CENTER

e Get help with daily life issues (e.g. accidents, emergencies, illness,

hospital visits) in English, Chinese, and Japanese.

e 24 /7 Toll-Free Hotline: 0120-119-075 (urgent)
e Email: CS-inbei-rac.co.jp (non-urgent)

>XMust have valid insurance in Japan (e.g. NHI, MEXT, travel

insurance).

16



OUR SOCIAL MEDIA

INSTAGRAM

FACEBOOK

[m] 2 [m]
T iy e

n e T

hmr o, L. T )

tu.support O
Tohoku University International Support Center
240 posts 535 followers 1 following
iy
4% TU Support
il PP Cur center provides various 3ssistance o Tohoku Univarsity internationz!
COMMUNIY.
Follow us to get more information... mars
Tohoku University 2-1-1 Katahira, Acba-ku Sendai 980-8577

' sup bureautohckuac jplen

Edit profile View archive
-.-
i w ani)
Municipal Ho, Mim LAC P Class Our Youtube . Acbayama Bus  Suppart Bene.. Checkdists
1] ~ i
HH &) ' (=]

ISSUANCE UNOUNCEMENT A JAPANESE ' CLOSURE DURING
‘1 h RESIDENRESIDENCE CARIOM 77 BANI( NGUAGE g R m&m

T PMOURSE [ = «THDAY
2 2*‘
. e
o

IDENCE CARD
IEWAL

. CLOSURE

RING NATIONAL
UNDATION DAY
IRUARY 1,

=26

NOW AVAILABC If.f-.'vET-

-- n FOR F""”*E"E‘r:;‘,u|gv,|_||u,] ~ PANESE CULTUR,
% ONLINGETHER § '\

RESIDEN ’ va -\ ® CALLIGRAP}
:-_:'.-f, = 4% « EXPERIEN!
| . & & FEERUARY 1, 2(

‘L a_ __.rl
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INTERNATIONAL STUDENT HELP DESK

The International Student Help Desk is a support corner that aims to answer

questions from all international students related to academics, campus life,
daily life, translation support, etc.

Staft at the Help Desk are Tohoku University students themselves.

All of the staff can speak Japanese and English, and also their native
languages.

— e i : e --._'_l:..
® HELPDESK S8

(o>

helpdesk tohoku
Tohoku Univerty internationad Help Desk

A% poats 009 folowers 1Y dnllowing

media for location
and operation hours!

tornationdl Student Help Don

18



CONTACT US

You can reach out through the

following channels for any

Consultations Relating to
Academics and Campus Life

inquiries or support.
Consultations Relating to

Daily Life

Emergency Support
(Sickness, Injuries, and
Accidents)

3-way Interpretation

Method of Contact

Hours of Operation

Supported Languages

International Student
Help Desk

In-person only, with
prior reservation

In-person
E-mail

Differs based on season
(Please check IG or FB
for current hours)

English * Japanese
Additional languages may be
supported by staff

ISC International Researcher
Support Section

In-person only, with
prior reservation

In-person
E-mail + Jibun Page
Phone

8:15-12:00;
13:00-17:15
(excluding Sat, Sun, and holidays)

English « Japanese

ISC Call Center

Phone (QuickLinQ)

Every day from 8:30
- 18:00 (JST)
(Open all year round)

English « Japanese

Japan IR&C
Support Center

Emergency support only

Phone
E-mail

Open all year round 24/7

English - Japanese *
Chinese

19



LIFE IN JAPAN

20



GROUP DISCUSSION:

Have you experienced any culture

shock since arriving in Japan?

If so, what was it? ?



GETTING AROUND

IN SENDAI




PUBLIC TRANSPORTATION

e Sendai has a few ditferent kinds of public

tfransportation l “
Suica %
e The main ones are train, subway, and bus -

e You can pay for your transportation fare with . L
cash or IC Card

e You can get a physical IC Card or a digital one




RIDING THE TRAIN AND SUBWAY

e First, if not using IC Card, buy a ticket at a ticket

vending machine

e Next, at the ticket gates, please insert your ticket or

tap your IC Card to enter

©
S
©
S,
®
@

2= 3
F 5
B 8
. & g 3
8 2z § F-
tap your IC card *x 38 Ia -+
a R =@M =8 8
e OO
A \LA \LA
310 250
160 130 | | 130 | | 130

insert your ticket
here

 ——
210 1|:ﬂﬁT
110 K ta-Yobancho

LERMLDEE ST E R
The fare and the travel time from this station
3
L]
= - =
: E 5
g : £ ¢
S i SE =x 5 H
it g ;F — 4 N | = &
2 SR B, ¥3 1% i3
=8 BL Z2mx %7 2@ Zm

210 méiﬁmm
110 Kotodal =koen

210 ﬂ:ﬂi!
110 H rose~-dori

2101 = ey
110 Kawaramdﬁ

ool
BEEEE
[ 130 | | 130 | 160

[¥5]
iy
o

5

Qaaaaa

- 4t
il
s

rewes-euu

EJE!.{DUIEU

h

£% gm 2z &
g&E £ g% .=
2 @ z
o o

=R =X S 2K E
TR E TR UL
7 & & 2 g =
g =
2 XASANSAR(A)
340 MR- EAWT EERE AR (F)
o | Chid Fare
or Adult Welfare Disoount Fare (yen)

mEBMEE (D
Estimated time (minutes)

FURRTORYBIMMEES L. TUVET,
Trarester time va Sondal S2ation s estimated i $ mirtes
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RIDING THE BUS

e Board the bus from the middle door

* When you board, please tap your IC Card or take a ticket

e When you'd like to get off at the next stop, please press
one of the orange buttons located around the bus

 When you leave, go to the front of the bus and tap your
|IC Card or put your ticket and the necessary cash in the
machine, then exit via the front door

e Please be aware that exact change is necessary when
paying in cash

WHEN GETTING ON:

25



TRANSPORTATION ETIQUETTE

e Please stand behind the yellow line while waiting for

the train or subway {E 5'E E Priority Seat

. . i . ERPOCEALLCORESBELTLSEERFLET.
e Please be quiet on public transportation and refrain

from having loud conversations, playing music or
videos out loud, and eating/drinking

e Please be aware of priority seats and give your seat to

those who need it when necessary

S e <) o
PUBIIC Transporrartion experience -\R J_.,.»"J iﬁﬁ';&i!m{ EEL.‘

good for everyone! Piease set your mobiie phone to skent mode
aned refrain from taliing el the phone.

Let’s do our part to make the




COMMUTER PASSES

e Getting a commuter pass can be an economical way to
commute to work or school

e You must apply for one every month and can do so at the
Sendai Station service counter

e There are two types of commuter passes: student commuter
passes and regular commuter passes

e Proof of enrollment in schooling is required to purchase

FEUWE THARTY—NZR

OC-XX 55

20xx. =X X. X)(wc

10250M zoxx xx %X ﬂg) m:fslz
TSl 2038

student commuter passes
WEHZED AE WA

FHUWEHRTHR(EAER) 7Y

For more information, scan the QR
code below to check out the TU
Support page on commuter passes!

27



BICYCLES IN JAPAN

e It you buy a bicycle, it's necessary

to register it as yours upon

mR R
BSaTME - GERPR{T

(1 FREBR))
enrolling in bicycle insurance are G AREL RS

o After completing the mandatory

bicycle inspection, you can ggﬁDfEDﬁD

purchase a “TS Mark” sticker, (1) BB BRI S
which serves as proot that your

purchase

e Yearly bicycle inspections and

T, .V

bicycle is safe to ride; it also serves
as prooft of bicycle insurance,

which is included in the price -



BICYCLE RULES

e Wearing a helmet when riding a bike is required in Japan

e Please do not ride your bike on the sidewalk unless there is a
designated lane for bikes

e Some sidewalks may have specitic colored sections meant for

bikes

 Wearing headphones, listening to music, and using your phone
while riding a bike is illegal

AHaving any_amount of alcohol in your system while riding a bike is

illegal and is treated the same as drunk driving, if you are caught \
doing this, it will be marked as a conviction on your record —~

e Please don't use an umbrella while riding a bike - use a rain R
poncho or raincoat instead - 29



BICYCLE RULES

o Starting from April 1, 2026, Sendai City will implement new,

For more information, check out the Sendai
City's official website here (in Japanese)

stricter rules and enforcement methods regarding bicycle usage and the Miyagi International Association’s

official website (in multiple languages).

o “Blue Ticket” tines will be introduced and given out in the case of

bicycle rule violations

e You may receive a Blue Ticket fine in the following cases:

o Using your smartphone while riding
o |Ignoring trattic signals
o Not following traftic lane rules

o Failing to stop at designated places
o Wearing headphones while riding

o Using an umbrella while riding

o Riding side-by-side or riding double

SENDAI CITY WEBSITE
Olplz0
12,000 yen 'F:"
6,000 yen E-'I-=:
6,000 yen
5,000 yen
5,000 yen
5,000 yen
5,000 yen
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SHOPPING &

PAYMENT METHODS




SHOPS AROUND SENDAI

Major grocery stores

o AEON e York Benimaru e Lopia e Kaldi

e CO-OP e Gyomu Super e Costco e Jupiter
Furniture, Electrical Appliances

e Yodobashi Camera e Nitori o [KEA

e Yamada Denki e AEON

Special dietary restrictions

Information on halal-triendly, vegetarian, and vegan shops and

restaurants is available through the following online resources:

e TU Support - For Those With Dietary Restrictions
e TU Support - Muslim Life / Halal Food
e Discover Sendai - Sendai Vegetarian, Vegan and Halal Restaurant Guide



https://sup.bureau.tohoku.ac.jp/en/life-e/essentials-e/#Food_for_those_with_dietary_restrictions
https://sup.bureau.tohoku.ac.jp/en/life-e/halal-e/
https://discoversendai.travel/eat/restaurant-guide-for-vegetarians/

CREDIT/DEBIT CARDS

e Cash is the most widespread, but cashless payment methods are

becoming more popular

e |t is possible for foreign residents in Japan to apply tor
credit/debit cards

AHowever, there are many cases where, it your remaining_period of

stay is one year or less, your credit/debit card application may be

denied

33



OTHER PAYMENT METHODS

e Foreign credit cards such as Visa and Mastercard are widely
accepted in Japan

e Many places accept payment via IC Card

e Cashless payment apps where you pay via QR code such as
PayPay/Rakupay etc are becoming more popular
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SORTING GARBAGE




SORTING GARBAGE IN JAPAN

 In Japan, it is necessary to sort your garbage.

 When taking out your garbage, please bring it to your residence’s garbage collection point by
8:30 a.m. on designated collection days.

e Garbage in Sendai is sorted into 5 main types:

Household Garbage Plastic Garbage Paper Garbage Cans, Bottles, and Bulky Waste
PET Bottles
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HOUSEHOLD GARBAGE

e Includes garbage such as food scraps, old clothing, and small 7 — = .
broken items

| u
&R_;J KR_JA

BODEL>HAUBATLESL [

* Collected 2 times per week Put your household garbage in

this green garbage bag! N B

<
-~ & # T
: a& )
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= .5 Fer household maste
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\ 7] {viing cha e sinh hoat
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PLASTIC GARBAGE

¢ Includes garbage such as bottle labels and caps, plastic wrappers, — o
straws, eftc. 5 |

* Collected 1time per week Put your plastic garbage in this R -

e |t something has this mark, then it's red garbage bag! @ Pihéa® ais
A 7S5EiE

CREMSLT Fﬂ'vllﬂ it waste
N TRERSHE S
[ LIS iR
E Dnieng ch o i i ey gt
o e TR

considered plastic garbage

E.i?“"!’itﬂ'ﬁ*%iﬁ
+ TEFAF 92 100RTTITVWEED

5;-:-@&@

=4
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PAPER GARBAGE

e Includes garbage such as newspapers,
Stack paper garbage to create a

bundle then tie it together with
e Collected 2 times per month string

cardboard, and flyers.

e |f something has this mark, then it's
considered paper garbage




CANS, BOTTLES, AND PET BOTTLES

e As stated, includes cans, bottles, and PET Put your bottles, cans, and PET

bottles bottles in the yellow bins at your
residence’s garbage collection

e Collected 1time per week
point!




BULKY WASTE

¢ Includes large items such as fturniture and appliances

e Must apply in advance to have items disposed (online or phone call
- Japanese only)

e Some items are not collected by the city Purchase bulky waste stickers

from the convenience store

betore disposing of your items!
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FOR MORE INFORMATION...

TU SUPPORT PAGE ON SORTING GARBAGE: R

How to Put Them Out for Collection
AV (VBTN TEDIED) EZBORIBS - BUS

RER

English & P LLBXE
1 Tha Basc for Sertng and Dapeang
Rules for Waste Disposal CHEHTLEEDN~N T
Nll: ZhouTAESLE

We are all citizens of Sendai City. Let’s follow the rules!

BEALBNUREOUEYTY. A-ARTUZLLS ! - =
Su't-m b"m ‘Waste Colle tion Foints
ENTITS. BUE Chrin i8S
Dispose of waste according to city rules. Household Waste Gusde
ROSNEAATHY. FR=h BOSHIOHLE
Dispose of waste st designated collection points. Fants Wasts Gusde
ResncAEN (CHeEo LW CET. 7920y hlli=ura2nares ez
Put out waste by 8:30 on the moming of the collection day. i
BLIGOWENNRRTLET. ey

B-Dh< b RSO
Paper Wateral Gurde
ERdo-» odL ¥

—ADA-AtETLEDET Y 7= b2 TREZEFTORY Bufioy Wiaste Gusich
-‘h-“‘ -_ _1_- e WEAY ] o . - . A e ] & s -
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: - - 1 Gt lee Dupeang Lasgs Quareties
Waste CollectionDays Z#»E%»H38 .

A video on waste disposal rules is posted online.
Largeages Tampls is Chiness. L Pl

-

Check the sticker at the waste collection point and bethegLas
write down the information about collection days. Mawms Not Codl sctod by the Cty
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VISITING MEDICAL

FACILITIES




VISITING THE DOCTOR

e When visiting a doctor’s oftfice for the first time, you need to fill out o

new patient information form; after you're registered in the office’s
system, they will often give you a card called a “shinsatsu-ken”

* |t's necessary to bring your Health Insurance Eligibility Certiticate or
your My Number Card with you when going to the doctor

e With health insurance, 70% of the medical costs are deducted from
the total, which is reflected in your tinal bill; payment is typically done
in cash at the end of your visit

e For more information, check out the TU Support page on health and
the MLHW page on Health Insurance Eligibility Certiticates

TU Support Page
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PHARMACIES IN JAPAN

Pharmacies are typically separate from doctor’s offices

It you were given a prescription by the doctor during your visit, you
can exchange it at a pharmacy to get your medicine

Pharmacies will often give new patients a book called a “kusuri
techo” for prescription medicines which contains the patient’s
information as well as a record of any medicine they have been
administered in the past

As with clinics, 70% of the medical costs are deducted from the
total cost of any prescription medicine, which is reflected in your
tinal bill; payment is usually done in cash

However, OTC medicine isn't covered by health insurance, and you

will be required to pay full cost for it

o 1\.:'
ey
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NEED SUPPORT FINDING A HOSPITAL?

l SCANTO CALL! |

Ch’r’rps: //’rohokuuniversi’ry._qlicklinq_.jp/)

A\

.{L. &

Intended Users

Scope of
Support

Languages &

Service Hours

Tohoku University's international students, international researchers
(including visitors), and their family members

e Three-way interpretation
e Consultations on daily life in Japan
e For example...

Use of public Housing contract Apartment and Transportation-

services support house hunting related support
Information about Health-related S pfREr e fin

Shopping enrollment of family

daily life in Japan support

members in schooling

Inf tion about i ;
Introduction of Japanese nrermation abod Administrative
Japanese culture and
language classes support

society

Languages: Japanese, English (other languages as needed)

Service Hours: 8:30 AM - 6:00 PM (available all-year round) 16



INBOUND EMERGENCY HOTLINE

JAPAN IR&C SUPPORT CENTER

e Get help with daily life issues (e.g. accidents, emergencies, illness,

hospital visits) in English, Chinese, and Japanese.

e 24 /7 Toll-Free Hotline: 0120-119-075 (urgent)
e Email: CS-inbei-rac.co.jp (non-urgent)

>XMust have valid insurance in Japan (e.g. NHI, MEXT, travel

insurance).
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YOUR
RESIDENCE STATUS
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YOUR RESIDENCE CARD

personal information such

as name, birthday, FRONT SIDE BACK SIDE

nationality, and gender EEH—F a8 assasisarsco |

\hﬁfn_r;ﬁéﬂ ELIZABETH | TS s ip T it you register your
Son) 1SMELZATLE ok F s KR | mekEhs kFeREEbsT8s#3I0F THESEET]  gddress for the first
e et g s T AT e T —— — time or move
el ey O T T B e i addresses, your new
2 Ir.ﬁ-r / u.a.,“mﬂﬁn R I ............................................................. _: oddress W||| e written
ddress in Japan | me e sx g et LG AL | |
your a o e lgsion 50" SRR B 0 oo e | on the back of your
TR T REE TR T T ST |PRm——" card
| / )
your period of stay and if you renew your
date of expiration residence card, the

your residence card Immigration Bureau will

your residence status mber out a stamp here

YOU MUST CARRY YOUR RESIDENCE CARD WITH YOU AT
ALL TIMES WHILE IN JAPAN! 49



STATUS OF RESIDENCY

o A status of residency is required to stay in Japan for mid- to long-term FOR MORE INFO

residents

 Your status of residency determines what kinds of activities you can partake
in while in Japan, a change in residence status will be required it the nature
ot activity you will be conducting in Japan changes

e You must apply to renew your residence card betore your period of

residency ends

e Renewal or change in status of residency is processed by your local

Immigration Bureau branch office (Sendai Immigration Bureau) essees
e |f you have unpaid taxes or premiums, you may_not be able to renew your — -...ss ... asss
T L St @@ CY 1 1 .‘:“:f*-'s
residence card oottt T v o



BUREAUCRATIC
PROCEDURES
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PENSION & HEALTH INSURANCE

e |t is mandatory for all mid- to long-term residents to enroll in health

insurance and pension system.

e Enrollment procedures will depend on your aftiliation with TU:

TU Employees Non-employees (JSPS, visiting

(3¢Employed for 2 months or longer) researchers, etc.) / Students

National Health Insurance &
Enrollment MEXT Mutual Aid Association . _
National Pension

Enrollment

Handled by host department Must enroll at local Ward Office
process
Payment Automatically deducted from Monthly payments handled
Method salary individually
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NATIONAL PENSION & HEALTH INSURANCE

National Pension National Health Insurance

Enrollment Mandatory for all mid-to-long term residents Mandatory for all mid-to-long term residents
requirement aged 20-59 residing in Japan

e Income-based exemption (full/partial) for
E ti h ith no i
xemptions / resedreners with no income 70%, 50%, or 20% reduction based on income
Deferment e Special payment system / payment deferment

system available for students

Reduction
. / Full or partial exemption available No full exemption available
Exemption
e Monthly payment slips sent by mail = pay at convenience store, etc.
Payment Method

Option to set up direct debit



HEALTH INSURANCE INCOME DECLARATION FORM

m@@@$”a/’

TR D bo:_“aﬁ\ JET s
B HBAE

e The Health Insurance Income Declaration Form is sent by Sendai A T

City each year around May to your registered address.

e |f you are receiving a reduction in your National Health Insurance
premiums, please be sure to submit this form to report your income

status.
e Without this form, the city cannot verity your income.

e As your insurance premiums are determined based on your income,
tailure to submit the declaration may result in an increase in your

premiums.
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TAXES IN JAPAN

Those who earn income by being in employment in Japan and those who have a residential

address in Japan as of January Ist of the year are required to pay tax.

* Income Tax
o Income tax is levied on income earned between January 1 and December 31 of the current year.
o In some cases, working international students may be eligible for deductions or exemptions
under the Working Student Exemption or applicable tax treaties.

e Resident Tax
o Resident tax consists of municipal and prefectural taxes, and is levied on individuals who have a
registered address in Japan as of January 1, whose income exceeds the minimum threshold.
o If income is below the exemption limit, tax reduction or exemption may apply
o Itis based on income from the previous year.

o If income is below the exemption limit, tax reduction or exemption may apply

more information

(sup.bureou.’rohoku.oc.jp/en/life—e/’rox—income—’rox—o nd—residen’r-’rox)
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FOR MORE INFORMATION...

AS TAX, PENSION, AND HEALTH INSURANCE REQUIREMENTS MAY DIFFER ACCORDING TO YOUR
SITUATION, FOR SPECIFIC INQUIRIES, YOU MAY CONTACT :

International Students International Student Helpdesk or the TU Support Call Center

. Your host department or
International Researchers

the TU Support Team via Jibun Page, Call Center or Contact Form / e-mail

NHI/Pension
NHI/Pension section at your local ward office

Municipal Tax Division (Sendai-shi, Aoba-ku, Futsukamachi 1-1)

Resident tax :
Sendai City

Contact Window

Light Vehicle Tox :
Municipal Tax Planning Division (Sendai-shi, Aoba-ku, Futsukamachi 1-1)

Collection Notice :
Kita Tax Collection Office (Sendai-shi, Aoba-ku, Kamisugi 1-5-12)
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QUESTION 1

When sorting trash, what color bag do plastics

go in?
A. Green B. Red

C. Blue D. Purple
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QUESTION 2

What percentage of medical costs are covered

by health insurance in Japan?

A. 30% B. 60%

C. 70% D. 90%
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QUESTION 3

What animal is often featured on IC Cards?

A. Birds B. Fish

C. Dogs D. Cats
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A. Birds
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QUESTION 4

How often do you need to renew your bicycle

insurance?

A. 6 months B. 1year

C. 1.5 years D. 5 years
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B. 1year

65



QUESTION S5

What information isn’t listed on your residence

card?

A. Place of work B. Address

C. Period of stay D. Residence status
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A. Place of work
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10 MINUTE
BREAK
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	Scope of Support
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	Three-way interpretation
	Consultations on daily life in Japan
	For example...
	Languages: Japanese, English (other languages as needed)
	Service Hours: 8:30 AM – 6:00 PM (available all-year round)


	ISC CALL CENTER
	Important notes

	IN THE EVENT OF AN EMERGENCY
	JAPAN IR&C SUPPORT CENTER
	Get help with daily life issues (e.g. accidents, emergencies, illness, hospital visits) in English, Chinese, and Japanese.
	24/7 Toll-Free Hotline: 0120-119-075 (urgent)
	Email: CS-inb@i-rac.co.jp (non-urgent)
	※Must have valid insurance in Japan (e.g. NHI, MEXT, travel insurance).
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	GETTING AROUND  IN SENDAI
	PUBLIC TRANSPORTATION
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	You can pay for your transportation fare with cash or IC Card
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	RIDING THE TRAIN AND SUBWAY
	First, if not using IC Card, buy a ticket at a ticket vending machine
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	RIDING THE BUS
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	Let’s do our part to make the public transportation experience good for everyone!

	COMMUTER PASSES
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	You must apply for one every month and can do so at the Sendai Station service counter
	There are two types of commuter passes: student commuter passes and regular commuter passes
	Proof of enrollment in schooling is required to purchase student commuter passes
	For more information, scan the QR code below to check out the TU Support page on commuter passes!


	BICYCLES IN JAPAN
	If you buy a bicycle, it’s necessary to register it as yours upon purchase
	Yearly bicycle inspections and enrolling in bicycle insurance are mandatory
	After completing the mandatory bicycle inspection, you can purchase a “TS Mark” sticker, which serves as proof that your bicycle is safe to ride; it also serves as proof of bicycle insurance, which is included in the price

	BICYCLE RULES
	Wearing a helmet when riding a bike is required in Japan
	Please do not ride your bike on the sidewalk unless there is a designated lane for bikes
	Some sidewalks may have specific colored sections meant for bikes
	Wearing headphones, listening to music, and using your phone while riding a bike is illegal
	Having any amount of alcohol in your system while riding a bike is illegal and is treated the same as drunk driving, if you are caught doing this, it will be marked as a conviction on your record
	Please don’t use an umbrella while riding a bike - use a rain poncho or raincoat instead

	BICYCLE RULES
	Starting from April 1, 2026, Sendai City will implement new, stricter rules and enforcement methods regarding bicycle usage
	“Blue Ticket” fines will be introduced and given out in the case of bicycle rule violations
	You may receive a Blue Ticket fine in the following cases:
	Using your smartphone while riding
	Ignoring traffic signals
	Not following traffic lane rules
	Failing to stop at designated places
	Wearing headphones while riding
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	Riding side-by-side or riding double
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	SHOPPING & PAYMENT METHODS
	Discover Sendai - Sendai Vegetarian, Vegan and Halal Restaurant Guide
	CREDIT/DEBIT CARDS
	Cash is the most widespread, but cashless payment methods are becoming more popular
	It is possible for foreign residents in Japan to apply for credit/debit cards
	However, there are many cases where, if your remaining period of stay is one year or less, your credit/debit card application may be denied

	OTHER PAYMENT METHODS
	Foreign credit cards such as Visa and Mastercard are widely accepted in Japan
	Many places accept payment via IC Card
	Cashless payment apps where you pay via QR code such as PayPay/Rakupay etc are becoming more popular

	SORTING GARBAGE
	SORTING GARBAGE IN JAPAN
	In Japan, it is necessary to sort your garbage.
	When taking out your garbage, please bring it to your residence’s garbage collection point by 8:30 a.m. on designated collection days.
	Garbage in Sendai is sorted into 5 main types:
	Household Garbage
	Plastic Garbage
	Paper Garbage
	Cans, Bottles, and PET Bottles
	Bulky Waste


	HOUSEHOLD GARBAGE
	Includes garbage such as food scraps, old clothing, and small broken items
	Collected 2 times per week
	Put your household garbage in this green garbage bag!

	PLASTIC GARBAGE
	Includes garbage such as bottle labels and caps, plastic wrappers, straws, etc.
	Collected 1 time per week
	If something has this mark, then it’s
	considered plastic garbage
	Put your plastic garbage in this red garbage bag!

	PAPER GARBAGE
	Stack paper garbage to create a bundle then tie it together with string!
	Includes garbage such as newspapers, cardboard, and flyers.
	Collected 2 times per month
	If something has this mark, then it’s
	considered paper garbage

	CANS, BOTTLES, AND PET BOTTLES
	Put your bottles, cans, and PET bottles in the yellow bins at your residence’s garbage collection point!
	As stated, includes cans, bottles, and PET bottles
	Collected 1 time per week

	BULKY WASTE
	Includes large items such as furniture and appliances
	Must apply in advance to have items disposed (online or phone call - Japanese only)
	Some items are not collected by the city
	Purchase bulky waste stickers from the convenience store before disposing of your items!

	FOR MORE INFORMATION...
	TU SUPPORT PAGE ON SORTING GARBAGE:
	SENDAI CITY GUIDE ON SORTING GARBAGE:

	VISITING MEDICAL FACILITIES
	VISITING THE DOCTOR
	When visiting a doctor’s office for the first time, you need to fill out a new patient information form; after you’re registered in the office’s system, they will often give you a card called a “shinsatsu-ken”
	It’s necessary to bring your Health Insurance Eligibility Certificate or your My Number Card with you when going to the doctor
	With health insurance, 70% of the medical costs are deducted from the total, which is reflected in your final bill; payment is typically done in cash at the end of your visit
	For more information, check out the TU Support page on health and the MLHW page on Health Insurance Eligibility Certificates
	TU Support Page
	MLHW Page


	PHARMACIES IN JAPAN
	Pharmacies are typically separate from doctor’s offices
	If you were given a prescription by the doctor during your visit, you can exchange it at a pharmacy to get your medicine
	Pharmacies will often give new patients a book called a “kusuri techo” for prescription medicines which contains the patient’s information as well as a record of any medicine they have been administered in the past
	As with clinics, 70% of the medical costs are deducted from the total cost of any prescription medicine, which is reflected in your final bill; payment is usually done in cash
	However, OTC medicine isn’t covered by health insurance, and you will be required to pay full cost for it

	NEED SUPPORT FINDING A HOSPITAL?
	↓ SCAN TO CALL! ↓
	https://tohokuuniversity.qlicklinq.jp/
	Intended Users
	Scope of Support
	Languages & Service Hours

	THE ISC CALL CENTER CAN HELP!
	Tohoku University’s international students, international researchers (including visitors), and their family members
	Three-way interpretation
	Consultations on daily life in Japan
	For example...
	Languages: Japanese, English (other languages as needed)
	Service Hours: 8:30 AM – 6:00 PM (available all-year round)


	INBOUND EMERGENCY HOTLINE
	JAPAN IR&C SUPPORT CENTER
	Get help with daily life issues (e.g. accidents, emergencies, illness, hospital visits) in English, Chinese, and Japanese.
	24/7 Toll-Free Hotline: 0120-119-075 (urgent)
	Email: CS-inb@i-rac.co.jp (non-urgent)
	※Must have valid insurance in Japan (e.g. NHI, MEXT, travel insurance).


	YOUR RESIDENCE STATUS
	YOUR RESIDENCE CARD
	personal information such as name, birthday, nationality, and gender
	FRONT SIDE
	BACK SIDE
	if you register your address for the first time or move addresses, your new address will be written on the back of your card
	your address in Japan
	your period of stay and date of expiration
	if you renew your residence card, the Immigration Bureau will put a stamp here
	your residence card number
	your residence status

	YOU MUST CARRY YOUR RESIDENCE CARD WITH YOU AT ALL TIMES WHILE IN JAPAN!

	STATUS OF RESIDENCY
	FOR MORE INFO
	A status of residency is required to stay in Japan for mid- to long-term residents
	Your status of residency determines what kinds of activities you can partake in while in Japan, a change in residence status will be required if the nature of activity you will be conducting in Japan changes
	You must apply to renew your residence card before your period of residency ends
	Renewal or change in status of residency is processed by your local Immigration Bureau branch office (Sendai Immigration Bureau)
	If you have unpaid taxes or premiums, you may not be able to renew your residence card


	BUREAUCRATIC PROCEDURES
	PENSION & HEALTH INSURANCE
	It is mandatory for all mid- to long-term residents to enroll in health insurance and pension system.
	Enrollment procedures will depend on your affiliation with TU:
	Non-employees (JSPS, visiting researchers, etc.) / Students
	Enrollment
	MEXT Mutual Aid Association
	National Health Insurance & National Pension

	Enrollment process
	Handled by host department
	Must enroll at local Ward Office

	Payment Method
	Automatically deducted from salary
	Monthly payments handled individually
	Special payment system / payment deferment system available for students



	HEALTH INSURANCE INCOME DECLARATION FORM
	The Health Insurance Income Declaration Form is sent by Sendai City each year around May to your registered address.
	If you are receiving a reduction in your National Health Insurance premiums, please be sure to submit this form to report your income status.
	Without this form, the city cannot verify your income.
	As your insurance premiums are determined based on your income, failure to submit the declaration may result in an increase in your premiums.
	Income Tax
	Resident Tax

	FOR MORE INFORMATION...
	AS TAX, PENSION, AND HEALTH INSURANCE REQUIREMENTS MAY DIFFER ACCORDING TO YOUR SITUATION, FOR SPECIFIC INQUIRIES, YOU MAY CONTACT :
	International Student Helpdesk or the TU Support Call Center
	Your host department or  the TU Support Team via Jibun Page, Call Center or Contact Form / e-mail
	NHI/Pension
	NHI/Pension section at your local ward office

	Tax-related
	Resident tax :  Municipal Tax Division (Sendai-shi, Aoba-ku, Futsukamachi 1-1)
	Light Vehicle Tax :  Municipal Tax Planning Division (Sendai-shi, Aoba-ku, Futsukamachi 1-1)
	Collection Notice :  Kita Tax Collection Office (Sendai-shi, Aoba-ku, Kamisugi 1-5-12)



	REVIEW TIME
	QUESTION 1
	When sorting trash, what color bag do plastics go in?
	A. Green
	C. Blue
	B. Red
	D. Purple

	ANSWER

	B. Red
	QUESTION 2
	What percentage of medical costs are covered by health insurance in Japan?
	A. 30%
	C. 70%
	B. 60%
	D. 90%
	ANSWER

	C. 70%
	QUESTION 3
	What animal is often featured on IC Cards?
	A. Birds
	C. Dogs
	B. Fish
	D. Cats

	ANSWER

	A. Birds
	QUESTION 4
	How often do you need to renew your bicycle insurance?
	A. 6 months
	C. 1.5 years
	B. 1 year
	D. 3 years

	ANSWER

	B. 1 year
	QUESTION 5
	What information isn’t listed on your residence card?
	A. Place of work
	C. Period of stay
	B. Address
	D. Residence status

	ANSWER

	A. Place of work
	10 MINUTE BREAK

