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Topics

1. Introduction of Sendai City and SenTIA

2. Garbage Disposal and Moving Houses

3. Transportation

4. Natural Disaster and Disaster Prevention

5. Learning Japanese

6. Pension and Health Insurance

7. Taxes and Status of Residency

8. Useful Resources



Sendai City

➢ Founded by DATE Masamune in 1601

➢ 11th biggest city in Japan (1.1 Million)

➢ ~16,000 foreign residents

➢ “City of Trees”, “Academic City”, 

“City of Music”



Sendai Tourism, Convention and 
International Association

（SenTIA）



Sendai Multicultural Center



Interpretation Support Hotline

9:00 a.m. to 5:00 p.m.

7 days a week

23 languages available



Community Interpreter Dispatch Service



Living in Sendai
Daily life basics



Sort your garbage into 

designated bags 

Bring your garbage out 

to your residence’s 

garbage collection 

point by 8:30 a.m. on 

designated collection 

days (differ across 

neighborhoods)

Household garbage: 

twice a week

Plastic garbage: once a 

week







Paper: twice a month Cans, bottles and PET 

bottles: once a week





SenTIA living guide for foreign residents

https://youtu.be/_aPs8plH7Yk?feature=shared&t=210

https://youtu.be/_aPs8plH7Yk?feature=shared&t=210


How to be a good neighbor

➢ Greet people in your community

➢ Be considerate of your neighbors

➢ Beware of how loud you are

➢ Do not put personal items in 

shared space (corridors, etc.)



Renting your own place

➢ Finding foreigner-friendly housing can be 

difficult:

➢ Consult real estate agencies 

➢ Utilize guarantor service

➢ Initial expenses

➢ Deposit (~1 to 3 month’s rent)

➢ Key money (reikin) (~1 month’s rent)

➢ Broker fee (~1 month’s rent)

➢ Insurance (sometimes compulsory)



Moving houses

➢ Mid-March – Mid-April is the busiest time of year

➢ Contacting moving companies for a quote

➢ Cancel existing utility contracts (online)

➢ Moving out inspection

➢ Arranging for bulky waste collection

➢ Submit moving-out and moving-in notices at your 

ward office (online)



TU Support Website – Apartment / Moving

https://sup.bureau.tohoku.ac.jp/en/after-arrival-e/moving-e/


Bulky waste

➢ Must apply for collection ahead of time (online or phone call; Japanese only)

➢ Purchase the appropriate bulky waste stickers from convenience store 

➢ Some items are not collected by the city



Utilities

➢ Must call the respective companies to sign contracts

➢ Arrange for start date BEFORE moving in (~1 week prior)

➢ Services available to do the procedures for you

➢ Might need to be at home for the activation/installation procedure



Transportation
How to get around the city



Bicycle Rules and Insurance

➢ You must register a bicycle as yours 

upon purchasing it

➢ Go to a bicycle store for yearly 

maintenance and to renew the TS mark

➢ Enroll in bicycle insurance 



Dos and Don’ts



Public Transportation



Commuter’s pass

➢ Economical for commuting to 

school

➢ Apply monthly at Sendai station 

service counter

➢ School enrollment confirmation 

required 



TU Support Webpage - Obtaining Commuter Pass

https://sup.bureau.tohoku.ac.jp/en/life-e/trans-e/#Commuter_Pass


Natural Disasters 
And how to stay safe 



Natural Disasters in Japan



Great East Japan Earthquake

➢ March 11, 2011

➢ Magnitude 9.0 

➢ Most powerful earthquake ever 

recorded in Japan

➢ Mega-tsunamis devastated coastal 

communities

➢ 19,759 deaths, 2,553 missing 

➢ 10,567 deaths in Miyagi





https://youtube.com/clip/UgkxXB3ihe5m83E8LPmC9KqSpZu0yJa-
xIIW?si=v4Sp42QwfTEimsy6

①Sendai station on March 11, 2011

②What the Great East Japan Earthquake was like

https://youtube.com/clip/UgkxwcdpRSlXVXXfquUjYtrDSDrjMtoCtlez?si=O_ts
w4OOin9Ho_ji

VIDEO

https://youtube.com/clip/UgkxXB3ihe5m83E8LPmC9KqSpZu0yJa-xIIW?si=v4Sp42QwfTEimsy6
https://youtube.com/clip/UgkxXB3ihe5m83E8LPmC9KqSpZu0yJa-xIIW?si=v4Sp42QwfTEimsy6
https://youtube.com/clip/UgkxwcdpRSlXVXXfquUjYtrDSDrjMtoCtlez?si=O_tsw4OOin9Ho_ji
https://youtube.com/clip/UgkxwcdpRSlXVXXfquUjYtrDSDrjMtoCtlez?si=O_tsw4OOin9Ho_ji


Disaster prevention

➢ Natural disaster is unpredictable

➢ Daily preparation is essential

➢ Form emergency plans with family 

➢ Know where to gather reliable 

information



Emergency kit



Earthquake-proofing your house



Hazard map



Disaster drill (Bosai kunren)



During an earthquake…



After the disaster



Evacuate (Hinan)



Emergency contact 

 Fire department & Ambulance: 119

 “Kaji desuka? Kyukyu desuka?”

 Fire = kaji; Ambulance = kyukyu

 Police: 110

 Police box (koban)



DISASTER PREPAREDNESS @ TU

Tohoku University Safety Confirmation System

Evacuation Drills @ TU

• Sends emergency messages to registered emails during disasters so 

students and staff can report their safety.

•  Campus-wide drills are held periodically.

• Evacuation drills are held at respective departments regularly. 

• Participate in the drills to ensure that you know what to do in 

the event of natural disaster.



Japan IR&C Support Center

• Get help with daily life issues (e.g. accident, emergency, illness, hospital 

visits) in English, Chinese, or Japanese.

• 24/7 Toll-Free Hotline: 0120-119-075 (urgent)

• Email: CS-inb@i-rac.co.jp (non-urgent)

• Must have valid insurance in Japan (e.g. NHI, MEXT, travel insurance).

IN THE EVENT OF EMERGENCY



Learning Japanese



Japanese Language Classes Offered at TU

Japanese Language Program at Kawauchi
（Kawauchi Campus）

Japanese Class by IAC – Cha Chat J Salon

(Katahira Campus)

*For international researchers and family members

https://www.jlpk.ihe.tohoku.ac.jp/program/
https://www.wpi-aimr.tohoku.ac.jp/en/support/iac/japanese-class.html


5-minute break



Government procedures
And how to navigate them



National Pension

➢ Do I have to pay national pension premiums?

➢ Yes. Enrollment into the national pension scheme is mandatory 

for mid-to-long-term visa holders (3 months or longer)

➢ What happens to the pension money when I move away from Japan?

➢ You may apply for lump-sum withdrawal within two years of 

leaving Japan.







Health Insurance

➢ Social Insurance

➢ Working individuals (and members of their household)

➢ National Health Insurance

➢ People who are not enrolled in social insurance

➢ Insurance covers 70% of your medical bills 

➢ Enrollment is mandatory





MEXT MUTUAL AID ASSOCIATION

For Those Employed at TU

• Full-time faculty at Tohoku University are enrolled into the health insurance and 

national pension system through the university under the MEXT Mutual Aid 

Association.

• The enrollment process will be completed by host department



Do I have to pay taxes?
And what happens if I don’t?



Inhabitant Tax

 Paid towards the municipality that one resides in

 Payment slip sent out in mail

 Make payments before the deadline via convenience store, 

designated bank, automatic transfer, or even smartphone

 Inhabitant tax may be also directly deducted from your 

paycheck – confirm with your workplace.





Income Tax

 Paid when your annual income exceeds a certain threshold

 Most of the time: Deducted from pay cheque by employer (no 

need to file for tax return on your own)

 Tax resident after a year in Japan (must pay tax on foreign 

income)

 Scholarships are generally tax-exempt (some rare exceptions)

 Year-end adjustment (December)





Tax proxy

 Person that you appoint to take care of your 

remaining tax affairs after you leave Japan

 Proxy can be of any nationality 

 Need to submit a Notice of Tax Proxy 

Appointment to your local tax office 



Status of Residency

 Required to stay in Japan 

 Outlines the activities that an individual is allowed to do

 Permission required for activities in Japan outside the scope of 

your SoR (e.g., part-time jobs, second jobs, freelance work)

 Must apply for renewal before the period of stay expires

 Renewal/change is processed by your regional immigration bureau 

branch office (in our case, the Sendai Regional Branch) 

 If you have unpaid taxes or premiums, you will not be able to 

renew your visa



Specialist Consultations

Lawyers

Tax accountants

Administrative Scriveners

Labor Bureau

Immigration Bureau

Entrepreneurship support



Email Magazine

Available in 6 languages

(Japanese, English, 

Chinese, Korean

Nepali, Vietnamese)



Q&A
Ask away!
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