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When moving out of my apartment, when should | cancel utilities (electricity, water, etc.)?
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You should begin as soon as you notify your landlord that you are moving out. At the latest, you should contact

the utilities companies no later than 2 weeks before your moving-out date.
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Is it easy to have my rent, utilities, etc. paid automatically from my bank account?
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For rent payments, it depends on the contract. Please ask your landlord/real estate agent whether you can set up
automatic payments.

In most cases, electricity, gas, and water can be set up for automatic payment upon request, but some apartments

charge a flat rate for water that must be paid as part of the rent fee.
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Do | need to update my guarantor agreement with Tohoku University after 2 years if | renew my lease? How do |
do this?
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Yes. If your landlord or real estate agent agrees to renew your lease, you can perform the necessary procedures

for the guarantor system at the university department where you are enrolled.
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Can | apply for the Tohoku University joint guarantor system before | find housing?
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No. Please apply after you find housing.
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Are couples permitted to live together in one-room (1K) apartments?
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In general, no. It tends to lead to noise complaints from neighbors.

However, depending on the size of the apartment, the landlord may allow it.
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Could you please tell us if there is English language service at COOP? When | went there, nobody spoke English
Does the Co-op have English-speaking staff? (When | went there, nobody spoke English and | had difficulty
understanding their explanations of available apartments.
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Yes. When you make your appointment, please request English-speaking staff so the Co-op can make the
necessary arrangements.

If you come without an appointment, the staff will try to help you using Google Translate etc.

It is advisable to bring a Japanese-speaking friend when looking for apartments, whether or not you use the Co-

op.
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Can friends rent an apartment together?
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You should ask your landlord/real estate agent in advance.

If you are using the Tohoku University joint guarantor system, procedures will be necessary for that as well.
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Do we need to decide which apartment we want to apply for before visiting the Co-op? Or can they provide a list
of available housing to choose from?
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No. You do not have to decide before coming to the Co-op. However, the Co-op staff will suggest housing based

on your criteria, so it will go more smoothly if you think about your priorities, desired location, etc. before visiting.
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Is housing support available only if we use the Co-op's real estate agency?
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The Co-op can provide consultations on housing you find online (by searching on SUUMO or Athome for example)
too.

In addition, Co-op members are eligible for the 24-hr. help service, even if they do not rent their housing through

the Co-op.



